
 

Job Title: Community Health Worker Supervisor, Public Health Corps NYCHA COVID-19 

Recovery Program 

 

Program Overview:  

CABS Health Network has been awarded a contract to drive an equitable recovery from the 

COVID-19 pandemic. This requires that the communities hit hardest by the pandemic have 

access to the vaccine and testing, confidence taking the vaccine and have access to needed 

health and social resources. The Health Department’s COVID-19 Equity Action Plan recognizes 

that underinvestment and structural racism are the root causes of the disproportionate burden 

of COVID-19 cases, hospitalizations, and deaths seen in priority neighborhoods. 

Five community and faith-based organizations will build up and utilize a workforce of 

community health workers (CHWs) to deeply engage with identified NYCHA neighborhoods in 

COVID-19 recovery, focused on increasing COVID-19 vaccination, addressing social and health 

factors that increase risk of severe COVID-19 illness, and leading community wellness programs 

and capacity building. 

Position Overview:  

Community Health Workers (CHWs) are essential public health workers who are trusted 
members of the community they serve and are passionate about social justice and supporting 
their communities. This trusting relationship enables CHWs to serve as a connector between 
the community and health/social services to facilitate access to services and improve the 
quality and cultural humility of service delivery. CHWs can undertake various activities including 
outreach, community education, resource navigation, community wellness activities, social 
support, and advocacy. 
 
CHW staff will be expected to support their organization and serve as a will serve as a liaison to 
residents of NYCHA housing developments across four boroughs including Brooklyn, Bronx, 
Queens, and/or Staten Island. CHW will play a critical role in supporting prevention and 
management of chronic conditions that are known to make individuals and communities more 
susceptible to severe disease and death from COVID-19.  CHWs can also connect individuals 
suffering from the economic and psychological fall-out from the pandemic with resources for 
survival and coping.   
 

http://chrome-extension/oemmndcbldboiebfnladdacbdfmadadm/https:/www1.nyc.gov/assets/doh/downloads/pdf/imm/covid-19-equity-action-plan.pdf


Major Responsibilities 
Key CHW duties include the following but are not limited to: 

o Support community-based COVID-19 response including outreach and education (e.g., 
flyering, tabling, mask distribution, community wellness activities) 

o Build community trust through service-based work and relationship-building 

o Help people understand their health condition(s) and develop strategies to improve 
their health and well-being 

o Deliver health information using culturally appropriate terms and concepts 

o Link people to health care and social service resources including health insurance, food, 
housing, quality care and health information 

o Provide informal counseling, support, and follow-up, and build individuals and 
community’s capacity to advocate for needs and services 

o Soliciting and capturing community feedback, particularly on community strengths and 
needs 

o Participate in group advocacy and community mobilization activities of the program and 
serve as a positive example and representative of the organization internally and 
externally.    

 

Minimum Qualifications  
o High school diploma or GED 
o Knowledge of NYC’s resources including both governmental and non-governmental 

services 
o Excellent problem-solving skills and crisis intervention techniques and motivational 

interviewing preferred 
o Must have previous experience working with high-need priority populations  
o Must be in good standing with DOHMH/organization 
o Attention to detail 
o Experience providing coaching, mentoring, adult learning, counseling, outreach, 

workshop facilitation, and/or group/community presentations preferred 
o A commitment to collective action and community organizing 
o Knowledge and familiarity with NYCHA systems is a plus 
o Knowledge of PHPC Salesforce system preferred 
o NYCHA residents strongly encouraged to apply 

 

Preferred Skills 
o Bilingual (English/Chinese/Mandarin/Spanish/Haitian Creole) preferred 
o Ability to manage a caseload of up to 25 clients at a time  
o Experience using client relationship management (CRM) software is a plus 

 

Salary and Benefits: 
Competitive  



 

TO APPLY: 

To apply, please send a resume and cover letter to NYCHA Residential Economic and 

Sustainability (REES) program [insert REES contact information].  

Are you a New York Certified Home Health or Personal Care Aide?  

Join our #circleofcare and make a difference 

APPLY NOW 
Take advantage of our union benefits and great organization. 

Join our #circleofcare and make a difference- apply NOW 

• Via bar scan 

• ONLINE application [click here] 
• Email HRDepartment@cabshomecare.org 
 

https://www.facebook.com/hashtag/circleofcare?__eep__=6&__cft__%5b0%5d=AZWNgGQdxYx-9u-2AXoM2OFxzRKPh2pWWKNDU4GWdcBdmbMErecv7H4cXBJFmvue2ETbnJGqbWJmLfSsPXfM44cciTezCxnA8HrgpMVZz3FwXPur1LkFuMfrpijexurAFRc-Zb4eKGCeCRAl7_iGaPTf0dcJGK1al3TtpS21947IyafRX19jrHojvLR2q3MefBA&__tn__=*NK-R
https://boltintakeapp.com/applicant/add_new_caregiver/71
mailto:HRDepartment@cabshomecare.org

